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Scope: Provinces with high numbers of refugee populations (national scope)

Timeframe: August - December 2021

Key Objectives (covering both refugee and host population):
 Disseminate key messages:
* Importance of learning everywhere
 Safe return to school for the new academic year (COVID-19 safety and hygiene practices)
* Promote social cohesion in schools and communities
* Overcome enrolment/registration barriers (problem log)
» Advocating with relevant stakeholders on challenges hampering school enrollment and attendance

 Evidence generation on school enrollment with emphasis on the impact of COVID-19 (parents survey)
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Info Pack:

* Prepared to guide organizations to conduct BTL activities.

« Contains general advocacy and key massages, school registration process, available education opportunities and
incentives, suggested activities, information about data collection tools and FAQs.

* Availablein English, Turkish and Arabic

Problem Log:
* Anonlinetool that enables members to report any challenges families and/or children face during the school

registration
* Reporting organizations to follow up

Parents Survey:

* This survey aims to:
o ldentify the patterns of challenges faced during registration to schools,
o Capture the reasons for dropping out or being out of school,
o Capture the trendsin access to EBA.

* Availablein English, Turkish and Arabic

* The survey can be completed independently by families.



FINDINGS OF THE PARENTS SURVEY
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* From the begining of August 2021, Education
Working Group initiated Back to Learning
activities for 2021-2022 school year.

» Data for the exercise has been collected through
a survey responded by the parents.

* The main objectives of the data collection were
-identify the enrollment status of the children,
-capture the reasons for being out of school,
-identify the main challeges faced during registration
-capture the effect of Covid-19 pandemic for access and
learning of the child.

For the first time this year, the data
collection tool was accesible for both the
member organizations to use during
interview with their beneficiaries, and
also for the beneficiaries to fill the survey
through KoBo link autonomously.

This presentation presents the findings
for the 2021 BTL data collection exercise.

Data collection process has been held
between August and October 2021.
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2,793

# of families responded

8,115

# of children identified
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Geographical Breakdown of children identified

% of school age children % of children identified
Istanbul 14% Istanbul [N 14%
Gaziantep 12% Gaziantep [N 18%
Sanliurfa 10% Sanliurfa [N 30%
Hatay 10% Hatay B 1%
Adana 7% Adana [ 10%
Mersin 5% Mersin [ 7%
Ankara 5% Ankara [ 7%
Izmir 4% izmir [ 10%
Kilis 3% Kilis | 1%

Kayseri 2% Kayseri |l 1%
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Evolution of the Study

Girls Female
53% 14-17 ;ears 54%
37%
5-9 years
40% Mal
Boys ale
47% 10-13 years v 46%
23%
15% 10%
32% 36%
0 0 0 56%
49%  50%  49%  53% 35% 23% 715 o b 54%

66%
2020

2018 2019 2020 2021 2018 2019 2021 2018 2019 2020 2021

Children Parents

44

Provinces covered

44
35
I

2018 2019 2020 2021
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Current Enrolment Status/Parents Survey
1,757

# of children identified as
out-of-school; thereis a decrease

Enrolled, 78% Not Enrolled, 22%

comparing to last year
Out of school children by age and gender 22% t0 33% (2020 Parent Survey).
Male Female
38% _ 14-17 years _ 34%
23% 10-13 years 24%

24%

6oyears | 26%
5years - 16%

16%



Reasons for being 00S 2021

?@
S22

T

1 Inter-Agency
 Coordination

e Turkey

Not being able to cover school expenses

Child is working

Disability of child

Overage for the registered class

Faced peer bullying from other students, so dropped out

Lack of Turkish language understanding

Supporting household chores (Including taking care of elderly/siblings)
Problems faced during registration

Distance to school/transportation problems

Social/cultural reasons (gender-mixed classrooms, etc.)

Concerns about their health and safety during the Covid-19 pandemic
Family has no interest of education at all

Attended before but dropped out due to academic failure

Frequent change of residence / willing to move in near future

Lack of information about relevant education opportunities/pathways
Child is engaged / married

Concerns regarding sending to TPSs including losing native language
The closest/previous TEC is closed this year

Faced exclusion from teachers, managers, so dropped out

Just moved from the camps to urban area and not settled yet

2021

N 28%
N 19%
B 10%

B %

B 5%

N 10%

B 5%
N 26%
N 8%

B 4%

B %

0%

l 1%

B 5%

B 5%

| 1%

0.00%

0.00%

N 1.65%

0%
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Not being able to cover school expenses _ 25%
childis working || NG 19%
pisability of child [l 8%
Overage for the registered class =~ 0%

Faced peer bullying from other students, so dropped out Q%

I 0%
I 6%

7

1%

A 27%
EEEEE 17%

== Lack of Turkish language understanding I 1%

Supporting household chores (Including taking care of QHEMW

0% 7%
o ———ie
0% 5%

0% —_—

o= Problems faced during registration i 3%

B 7

Distance to school/transportation problems I 1%

Social/cultural reasons (gender-mixed classrooms, etc.) - 6%

L 4%

T
M 5%

4%

b a%

Concerns about their health and safety during the Covid-19 pandemic = 0% 0% . 3%
Family has no interest of education atall [l 3% 5% P 3% 0%
Attended before but dropped out due to academic failure [N 11% B 2% P 2% l 1%
Frequent change of residence / willing to move in near future .I 1% j 4% I 1% - 5%
&_laockofinformation about relevant education opportunities/pathways I 2% I 2% I 1% LA —
Childis engaged / married 0% 0% 1 1% | 1%
Concerns regarding sending to TPSs including losing native language 0% B 2% | 0.35% 0.00%
The closest/previous TEC is closed thisyear = 0% 0% | 0.35% 0.00%
Faced exclusion from teachers, managers, so dropped out | 0% 0% | 0.26% I 1.65%
Just moved from the camps to urban area and not settled yet = 0% - 9% 0% 0%

2018

2019

2020

2021
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Not being able to cover school expenses W7 20.1%
Problems faced during registration —165% 18.5%

Child is working * 16.0%

Lack of Turkish language understanding _59‘2-7%

isabili i T 8.9%
Disability of child 6.4% b
Distance to school/transportation problems ~ IGSNN___—_. 5. 1%

5.6%
Underage for the registered class e — 445%’%
Frequent change of residence / willing to move in near future A g;ﬁ;;
i I 3.6%
Overage for the registered class 3;3:{;° m Boys
Concerns about their health and safety during the Covid-19 pandemic 3.4% Girls

Lack of information about relevant education opportunities/pathways I :?3‘.1'%’

Supporting household chores (Including taking care of elderly/siblings) B 2.3% 3.7%

Social/cultural reasons (gender-mixed classrooms, etc.) I 2.2% 3.4%
Faced peer bullying from other students, so dropped out I——— 3.3%

2.0%
Children don’t want to with no specific reason I 1156%’
s 1.8%
Other 1.2% °

Faced exclusion from teachers, managers, so dropped out | 1;105/‘%
Attended before but dropped out due to academic failure -O %0/10%
Child is engaged / married i 0'2&8%
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Not being able to cover school expenses
Problems faced during registration

Child is working

Lack of Turkish language understanding
Disability of child

Distance to school/transportation problems
Underage for the registered class

Frequent change of residence / willing to move
Concerns about their health and safety during
Overage for the registered class

Lack of information about relevant education
Supporting household chores (Including taking
Faced peer bullying from other students, so
Social/cultural reasons (gender-mixed
Children don’t want to with no specific reason
Other

Faced exclusion from teachers, managers, so
Attended before but dropped out due to

Child is engaged / married

. 23.0%
B 4.0%

BN 5.0%

P 9.0%

N 6.0%

s 10.0%

N 5.0%
N 5.0%

B 1.0%

N 4.0%
M 1.0%
M 2.0%
M 2.0%

B 1.0%
B 2.0%

B 1.0%
. 0.0%

0.0%

5-9 years

. 22.0%
P 11.0%
N 8.0%
BN 7.0%
B 6.0%

B 1.0%

B 5.0%

Bl 3.0%

B 3.0%

Bl 3.0%

B 3.0%

Bl 3.0%

M 20%

M 2.0%

B 1.0%

B 1.0%

B 1.0%

0.0%

10-13 years

N 13.0%
. 20.0%
S 7.0%
BN 6.0%

B 5.0%

0.0%

Bl 3.0%

M 20%

N 6.0%

M 20%

B 5.0%

B 4.0%

B 4.0%

M 20%

B 1.0%

B 1.0%

M 2.0%

B 1.0%

14-17 years
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Reasons for being O0S by Province
Problems faced during registration
Not being able to cover school expenses [INNNEGGEGEEEEE 15% I 10% s 22% e 19% P 14%
Child is working NG 16% PN 13% B 11% B 10% I 10%
Lack of Turkish language understanding [ 8% B 6% B 5% B 3% e 14%
Disability of child | 6% I 8% B 8% B 3% . 10%
Distance to school/transportation problems [l 4% R 7% B 3% e 9% s 7%
Frequent change of residence / willing to move... Il 4% s 8% B 3% B 3% B 3%
Overage for the registered class [l 4% B 3% B 5% B 3% M 2%
Lack of information about relevant education...Jll 2% B 5% | 0% M 5% s 9%
Concerns about their health and safety during.. .l 3% B 3% B 2% B 6% . 7%
Underage for the registered class [l 2% I 6% I 1% s 9% B 1%
Supporting household chores (Including taking... |l 3% M 2% M 4% M 4% N 4%
Faced peer bullying from other students, so... [ 5% il 4% B 3% |l 1% M 2%
Social/cultural reasons (gender-mixed... Il 4% M 2% | 0% | 1% M 2%
Other [l 2% B 1% I 1% M 4% B 1%
Attended before but dropped out due to...Jll 2% B 1% | 1% I 1% 0%
Faced exclusion from teachers, managers, so... ]l 3% I 1% | 0% 0% B 1%
Children don’t want to with no specific reason [l 3% |l 1% | 0% 0% B 1%
Child is engaged / married = 0% 0% | 0% 0% B 1%
Sanliurfa Gaziantep Istanbul Izmir Adana
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Directors/School Principles’ refusal by Underage Children 25%

No information was available on registration process 20%

Lack of address registration

11%
Could not communicate with the personnelin the school/interpretation 11%

Lack of space in the school/physical capacity

10%

Lack of DGMM registration/ No TP ID 7%

Lack of ID starting with 99 6%

Financial problems (registration fee, stationary, uniforms, etc.) 5%

Lack of equivalency documents 4%
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Directors/School Principles’ refusal by Underage
Children

No information was available on registration
process

Lack of address registration

Could not communicate with the personnelin the
school/interpretation

Lack of ID starting with 99
Lack of space in the school/physical capacity
Lack of DGMM registration/ No TP ID

Lack of equivalency documents

Financial problems (registration fee, stationary,
uniforms, etc.)

No disabled accessibility in the school

Sanliurfa

30.8%

P 19.2%
I 11s%

N s8%

B 77%

0.0%

0.0%

N ssx%

| 14%

| Gaziantep

28.8%

0.0%

15.3%

5.1%

18.6%

B 34x%

15.3%

B ss%
B 5%
B 145%

| Istanbul
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Use this QR with your devices to open the survey

https://www.menti.com/adokastf28

and use the code 7757 7886


http://www.menti.com/

Access to EBA/Access @

Parents Survey

| don’t have information about EBA ®Never ®Rarely ®mSometimes ™ Most of thetime  ® Always

11%

saniiurfa 45 NEC A T ganliurfa Istanbul

Izmir 16% 36% 13% 14% 11% 10% 50% of the parents living in The most positive rate among all, 27% of the
parents living in Istanbul responded that their

Sanliurfa responded that their
Istanbul ~ 10% 32% 13% 19% 10% 17% children never or rarely accessed children most of the times, and always

X EBA in 2020-2021 Cohort. accessed to EBA in 2020-2021 Cohort.
Gaziantep 7% 37% 12% 20% 11% 12%

Adana  14% 35% 13%  15% @ 11% 13% Izmir

Highest rate among all, 52% of the
parents living in izmir responded
that their children never accessed
EBA or don’t even have information
about EBA in 2020-2021 Cohort.
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Internet is unavailable

IR 37%

No device (computer, TV, tabletetc.) [ NG 58% o
No device (58%)

Not enough devices ((computer, TV or
Internet is slow

Lack of information on how to access EBA
Other

No access to EBA TV through Satellite
There is no adult those have enough time
Lack of continued electricity

- N 32%
N 18%
N 18%
7%
M 7%
. 6%

I 2%

was the most mentioned challenge in access to
EBA. The unavailability of internet connection
(37%), was the second. Third challenge was,
not enough devices (32%). Last year the
challenges were in the same order with close
percentages.

No device (computer, TV, tablet etc.)
Internet is unavailable

Not enough devices for all children

Lack of information on how to access EBA
Internet is slow

No access to EBA TV through Satellite

No adult those have enough time or lack of.

Other

Lack of continued electricity

PN 56.0%
P 36.0%
N 24.0%

B 18.0%

B 9.0%

-l 8.0%

| 3.0%

l 4.0%

Sanliurfa

No device

was also the most mentioned challenge in
provinces as well. Unavailability of the
internet connection is highlighted in
Sanliurfa and Adana.

Not enough devices remain as a problem for
all provinces, but Gaziantep has the highest
rate while Istanbul is the lowest.

52.0% 54.0% 67.0%

34.0% B 16.0% I 25.0% S 41.0%
o
42.0% B 16.0% I 28.0% B 23.0%

]

11.0% B 17.0% Bl 17.0% BN 22.0%
|
B 17.0% B 15.0% B 14.0% B 20.0%
B 10.0% | 3.0% B 8.0% B 10.0%
B 7.0% B 7.0% B 6.0% B 5.0%
B 7.0% B 7.0% B 15.0% B 6.0%
| 1.0% 0.0% | 1.0% | 1.0%

Gaziantep Istanbul Izmir Adana
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Challenges faced

. a1
Children do not understand enough Turkish to follow lessons _ 20%

Lack of sufficient Turkish language skills of parents to... _ 18%
D 18
I 18%

Technical problems (internet connections, electricity cuts etc.)

No challenges faced

No separate space at home to study/ crowded home
Difficult lessons / Difficult to follow instructions
Other

Parents are not able to support children

Lack of children interest in EBA

Lack of parents’ interest in EBA

Deteriorated psychological situation of children

Lack of time as the child is working

Lack of time due to child supporting household chores

Deteriorated psychological situation of parents/caregivers
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Following lessons through EBA

Technical problems (internet connections,..

Children do not understand enough Turkish to
Lack of sufficient Turkish language skills of

No challenges faced

No separate space at home to study/ crowded
Difficult lessons / Difficult to follow instructions
Other

Parents are not able to support children

Lack of children interest in EBA

Lack of parents’ interest in EBA

Deteriorated psychological situation of children
Lack of time as the child is working

Lack of time due to child supporting household

Deteriorated psychological situation of

34.0%
I 24.0%
D 24.0%

DN 28.0%

D 23.0%
B 9.0%
N 14.0%
B s0%

I 120%
B 9.0%

B 30%
| 1.0%
| 1.0%
0.0%

Sanliurfa

B 20.0%
B 19.0%
B 9.0%
B 17.0%
N 16.0%
B 9.0%

B 7.0%

B s5.0%

N 4.0%
| 1.0%
N 20%
| 1.0%
0.0%

Gaziantep

P 18.0%
B 11.0%
B 9.0%
P 13.0%
B 21.0%
N 11.0%
B 10.0%

B 5.0%

B 5.0%

B 30%
0.0%

| 1.0%
| 1.0%

Istanbul

B 10.0%
B 15.0%
B 10.0%
P 13.0%
P 23.0%
B 11.0%
I 19.0%
B s.0%

B s0%

| 1.0%
0.0%
0.0%

| 1.0%

Izmir
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Are you aware of the EBA Support Centers?

EYes = No

Did your child ever go to the EBA Support Centers?

31% 69%

Challenges faced in accessing EBA Support Centers

Distance/ transportation difficulties _ 29%
Concerns about COVID-19 _ 21%
Lack of Information _ 19%

Child does not feel confident to go . 4%

Language problems . 4%
Restriction for the children to go out . 4%
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2018/Main source of Information

School/ school principals/
Neighbors/friends/family
Social Media

NGOs/CBOs

Media (TV, newspaper)

Do not have any information

Communication materials

- 16%
B 18%
0%
N 60%
0%
| 2%

... 0%

2019/Main source of Information

School/ school principals/
Neighbors/friends/family
Social Media

NGOs/CBOs

Media (TV, newspaper)

Do not have any information

Communication materials

I 34
B 2%

I 2%
0%

B 0%

) 1%

2020/Main source of Information

School/ school principals/
Neighbors/friends/family
Social Media

NGOs/CBOs

Media (TV, newspaper)

Do not have any information

Communication materials

[T 25%

D 28%
0%

D 25%
D 15%

o 6%

1%

2021/Main source of Information

School/ school principals/
Neighbors/friends/family
Social Media

NGOs/CBOs

Media (TV, newspaper)

Do not have any information

Communication materials

- N 35%
I 30%
B 20%

B 8%

B 4%

| 2%
1%
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COVID-19 Measures/Learning

Awareness of the COVID-19 measures in schools and classrooms

Yes, whole extent, 43% Yes, some extent, 24% No, 33%

Comfortable sensing your children to face-to-face learning
m Nor comfortable at all = Uncomfortable = Neither = Somewhat comfortable = Comfortable

Are your child/children enrolled National By Province
Support Programme during summer?

Sanliurfa 27% 73%

75% Gaziantep 41% 59% GaZIa ntep

Despite having one of the lowest
Istanbul p0)4 80% rates of access to EBA, Gaziantep
. has the highest enrollment ratio of
Izmir 18% 82% NSP during the summer.

Adana k&l

X

89%
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How should the education continue?

Must be fully face to face in the classroom _ 79%

Must continue completely online I 5%

Must be in blended modality (online and o
8%
face to face)

| don't know l 8%

| don't have any preferance 0%
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